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1 Introduction

The PowaPOS T-Series Printer Driver enables a Windows based PC, laptop ortabletto printto the T-Seriesviaan
application’s native Print command/Menu option. Additional, the PowaPOS S10Scanner can be connected and
scanned data received by the active Windows Application. These features negate the need foradeveloperto
integrate with the PowaPOS SDK and write custom code before printingtothe PowaPOST-Series.

1.1 Support Resources

FurtherTechnical Supportfor PowaPOS T-Series can be found onlineat the PowaPQOS Partner Portal

1.2 Hardware and Software Requirements

Any PC, Laptop or Tablet running Windows 8.1 or 10 with the .NET Framework 4.5.1 (or above) installed.

The T-Series Windows Device Driver must be installed to enable communication between the Windows device and
the T-Series.

Optional. Foruse withthe PowaPOSS10 Scannerit is necessary to first pair the device with your Windows device.
Details are providedin section 2.4 of this document.
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2 Getting Started

2.1 Installing the USB Device Driver

The T-Series Windows Device Driver must be installed to enable communication between the Windows device and
the T-Series via USB.

To install the PowaPOS device driver do the following:

1)
2)
3)
4)

5)
6)

Locate the “PowaPoS_T25.inf” and “PowaPOS_T25.cat” filesin a directory on your machine. Rightclickon
the “PowaP0OS_T25.inf” file and select “Install”

If you receive aSecurity Warning, click “Open” and “Allow the programme to make changesto this
computer”

When prompted select “Install” to complete the installation of the device driver supplied by “Smart Business
Technology, Inc”

You should receive afinal pop up stating that “The operation completed successfully”. Click “OK”

Plugyour PowaPQOS T-Series device into any USB port on your Windows device and power on the T-Series
Run the “Device Manager” Windows utility and confirm that under “Universal Serial Bus Devices” you can
see an entryfor PowaPOS T25

2.2 Install the Printer Driver

Ensure any other versions of the Printer Driver are first removed via “Control Panel”, “Programs and Features”

Selecteitherthe 32 bit or 64 bit version of the printerdriverbased on the characteristic of your Windows device.

For 32 bit machines you must use the “PowaPOS T-Series Printer Driver 32bit.msi” installer

For 64 bit machinesyou must use the “PowaPOS T-Series Printer Driver 64bit.msi” installer

To install the PowaPOS printerdriver do the following:

1) Locate the “PowaPQST-Series Printer Driver 32bit.msi” or “PowaPOS T-Series Printer Driver 64bit.msi” and
double clickonthefile
2) Select“Next”
b
Welcome to the PowaPOS T-Series Printer Driver (=
Setup Wizard 3
The installer will guide you through the steps required to install PowaPOS T-Series
Printer Driver on your computer.
WARNING: This computer program is protected by copyright law and international
treaties. Unauthorized duplication or distribution of this program, or any portion of it, may
resultin severe civil or eriminal penalfies, and will be prosecuted to the maximum extent
possible under the law.
Cancel < Back Next >
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3) Confirmthe folderthatthe driverwill be installed to and whetheritshould be installed forall users

“Everyone” oronly the current user “Justme”. Select “Next”
F
Select Installation Folder I_‘I

The installer will install PowaPOS T-Series Printer Driver to the following folder.
To install in this felder, click "Next". To install to a different folder, enter it below or click
"Browse".

FEolder:

CAProgram Files\PowaPOS\PowaPOS T-Series Printer Driver\ Browse...

Disk Cost...

Install PowaPOS T-Series Printer Driver for yourself, or for anyone who uses this
computer:

() Everyone

(®) Justme

Cancel < Back Next >

4) Confirmthe installation by selecting “Next”
]
Confirm Installation l_'

The installer is ready to install PowaPOS T-Series Printer Driver on your computer.

Click "Next” to start the installation.

Coos | <o

5) Afterafewsecondsthe installation will be confirmed as complete. Click “Close” exitthe installation

15 PowaPOS T-Series Printer Driver - b4

Installation Complete ,—

PowaPQS T-Series Prinler Driver has been successiully installed.

Click "Close™ to exit.

Cancel <Back

e —

6) Run the “Control Panel” Windows utility and confirm that under “Devices and Printers” you can see the
“PowaPOST-Series” printer
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2.3 Install the Windows Service

The PowaPOS T-Series Printer Driver communicates with the PowaPOS T-Series viaa Windows Service which
should be installed.

Ensure all other versions of the Windows Service are first removed via “Control Panel”, “Programs and
Features”

To install the PowaPOS Windows service do the following:

1) Ensureyouare loggedinwithan account which has Administrator privileges forthe Windows Device
2) Locate the “PowaPOS_SDK_Service_Setup.exe” and double click onthe file
3) Select“Next”

Welcome to the InstallShield Wizard for
PowaPOS SDK Service

The InstaliShield(R) Wizard will install PowaPOS SDK Service on
your computer. To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

4) Afterafewsecondstheinstallation will be confirmed as complete. Click “Finish” exit the installation
5) Run the “Services” Windows utility and confirm that the “PowaPOS SDK Service” has a “Status” of “Running”

4

2.4 Connecting the PowaPOS S10 Scanner (Optional)

From version 1.2, the PowaPOS Windows SDK Service has been extended to support aconnectionto the
PowaPOS S10 Scanner (viaBluetooth). All scanned dataisreceived by the active Windows Application (i.e. the
application with the focus atthe time of the scan —in mostinstancesthis will be aPOS application).

Before usingthe PowaPOS S10Scannerit must firstbe paired with the Windows Device.
On Windows 8.1 do the following:

1) Ensure the PowaP0OSS10 Scanner has been chargedand is switched on

2) From “PCsettings” select “Bluetooth”

3) The PowaP0SS10 Scannerwill appearas a device with status “Ready to pair”. An individual scanner can be
identified by the last 7 digits of its serial number, e.g. 32c2g0017005 will be listed as “PowaPOS 0017005”

4) Rightclickon the device and pressthe “Pair” button

5) Follow the onscreen promptstocomplete the pairing and establish aconnection with the PowaPOS S10
Scanner
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On Windows 10 do the following:

1) Ensurethe PowaP0OSS10Scanner hasbeen chargedand isswitched on

2) From “Settings” select “Devices” and “Bluetooth”

3) The PowaP0SS10 Scannerwill appearas a device with status “Ready to pair”. An individual scannercan be
identified by the last 7 digits of its serial number, e.g. 32c2g0017005 will be listed as “PowaPOS 0017005”

4) Rightclickon the device and press the “Pair” button

5) Follow the onscreen promptstocomplete the pairing and establish aconnection with the PowaPOS S10
Scanner
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3 Customising the Printer Driver

Itis possible to update the printer’s settings viathe Printer Preferences option (right click on the “PowaPQS T-Series’

printericonin “Devicesand Settings”).

7

Important: the default settings can be recovered by selecting the “Restore defaults” option on eitherthe “Device

Settings” or “File Formats” dialogs in the event that changesresultin performance degradation

3.1 Device Settings

The “Paper Size” can be modified by editingoradding a “Papertype”. Itis recommendedthatthe “Paperwidth”

parameterremains at 576 pixelsforoptimal printingonthe PowaPOS T-Series.

The resolution settings “Force FAX resolution” and “Graphic Resolutions” may be customised to enhance the quality

of the printed output. Itisrecommendedthatthe "Graphics Resolution" be setto 96 x 96 DPI.

5 PowaP0S T-Series Printing Preferences
Device Selfings File Formats

Paper Size

Faper T2E1

Faper width o ®)0.01"nch
Paper height. 104 J0.1"mm
Add FAX header 0 _) Pied
Edit paper kst ..

Farce FAX resolution

[ Create faxabls image

Orienfation
! (@) Portrait Rotate: |0° ~ | Counfer-clockwise
() Landscape r t t

Graphic Resolution
Resolution: |CUSTOM Resohution max. (3000 x 3000 DPI) =
Horizontal Resolution 96 DPI []Force printer DRI

Vertical Resolution ORI

Generated Image Size KB

About.

Cancal Apply
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3.2 File Formats

Important: the “File format” and “Printing options” settings should not be changed. Modificationsto these options
are likely toresultin printfailures

The “Photo Quality” settings may be customised to enhance the quality of the printed output.

m PowaPQ5 T-Series Printing Preferences X

Dewvice Settings File Formats
File format

TIFF Packed (" 1if)

TIFF setfings

Frinting Options
’7_ Save each page as separate file

[v] Generate output in memory [ unicode/Eastem char. support

Fhoto Quality
ntensty: <€ >

() Disable Photo Gualty Sample view
nberg
s-Judice-Ninke

[@EL
O Stucki

(®) Threshold

Restore defaults 9

ot

3.3 Controlling Whitespace at the end of a Receipt

From v1.2 the Windows Service has been changed so thatany excess whitespace atthe end of a print jobis
automatically removed.

However, a specificamount of whitespace can be left and thisis controlled by adding the following string
“ReceiptBaseMargin=NN" (where NN is the height of the whitespace required in millimeteres)to the file: <Default
Program Files>\PowaPOS\PowaPOS SDK Service\Resources\SampleSettings.ini

3.4 Cash Drawer

From v1.1the Windows Service has been changed so thatany Cash Drawer attached to the T-Series will not be
opened automatically atthe end of each printjob. If youwishto maintainthis capability, you should add the
following string “EnableCashDrawerKick=true” to the file: <Default Program Files>\PowaPOS\PowaPOS SDK
Service\Resources\SampleSettings.ini

To explicitly openthe Cash Draweritis necessary to printa specificstringi.e. “<ESC>A” which the Printer Driver
processes and kicks the Cash Drawer, ratherthan printing the text.
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Either one of two strings can used to open the Cash Drawer which are specified in the file: <Default Program
Files>\PowaPOS\PowaPQOS SDK Service\Resources\SampleSettings.ini by the parameters: CashDrawerKick=and
CashDrawerKick1=

Example:
CashDrawerKick=<ESC>A
or,

CashDrawerKick1=\open
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4 Troubleshooting

PowaPOS T-Series viaa Windows Service fails to install

Checkthat you are installing as administrator

Checkthat you have .NET Framework 4.5.1 (or above)
installed

Once runningitshould notbe necessary to “Stop” or
“Restart” the Service. The Serviceis able to manage
the connection and disconnection of a T-Series without
beingrestated

T-Series does not print

Checkthe USB Device Driverisinstalled and running
correctly (section 2.1)

Check the Windows Service isinstalled and running
(section 2.3) and “Restart” the service

Print qualityislow

Customise the Printer Driver DPland rendering settings
(section3.1and3.2)

T-Series stops printing (after previously working)

Checkthe T-Seriesis correctly loaded with paperand
the printercoveris fully closed

Check that the printername has not been changed
from “PowaPOST-Series”

Restore the default Printer Drivers default
configuration settings (section 3.0)

Additional help

Contact your PowaPOS Technical Account Manager or
logan issue at the PowaPOS Partner Portal
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